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1. Summary of the impact (indicative maximum 100 words)
The Department’s impact on health and care has two strands that are mutually enriching:
creative interventions in health and social care designed to benefit NHS service users and
therapeutic client groups, and the application of innovative arts methodologies to health
settings. The research impacts on health professionals, ‘user’ groups and charities by:
e generating new arts-based methodologies for artists and health professionals that
impact on the culture of care settings;
e challenging the culture of performance management and clinical governance by
developing creative approaches to patient and carers’ wellbeing;
e expanding the conceptual framework for creative practice in health settings.

2. Underpinning research (indicative maximum 500 words)

The research was undertaken by Professor Helen Nicholson and Senior Lecturer Emma
Brodzinski who have been academics at Royal Holloway’s since 2000, both members of
Applied and Participatory Theatre Research Group. Their research investigates how cutting-
edge performance practices challenge and expand conceptual frameworks in creativity and
health, and how instrumental aims are met (and enhanced) by creative practice that is
artistically innovative. Partnership with stakeholders is a defining feature of this research,
where impact is generated through dialogue with stakeholders and researchers in cognate
disciplines. This approach is evident in all cited publications.

The research gquestions address points of connection between creative practitioners and
health professionals:
¢ How do artists contribute to the wellbeing, active citizenship and social capital of
patients in health and social care?
o What are the implications of cultural policies that encourage creativity within the
health and care sectors?
¢ How might cutting-edge arts practices generate new methodologies for creativity in
health and care settings?
These research questions have been addressed systematically through two strands of
funded research. Both strands of the research problematize the culture of performance
management and clinical governance that permeates the NHS, arguing that arts
interventions in health and care have the potential to serve a positive social function;
enhancing well-being through performance.

Creativity in health and care: Interdisciplinary and inter-agency research

Brodzinski was funded by a joint funding scheme ‘The Nature of Creativity’ supported by the
AHRC/ESRC/DTI/Arts Council England and required researchers to work with non-academic
partners to consider the nature of creativity and its relationships with innovation and risk.
One of the key outcomes from this project was a Special Edition of Health Care Analysis
which published inter-disciplinary papers authored by researchers and non-academic
partners around the theme of creativity in health and care. Brodzinski’'s interest in creativity
within the risk averse culture of the NHS led to a critique of toolkits, developed with an arts in
health practitioner working with Open Art, an organisation that facilitate workforce training for
healthcare settings. Her research shaped the training that practitioners were delivering to
front-line NHS workers. The research addresses the application of theatre practices to
hospital care, in medical training and as an advocacy tool for service users (2010).

The Arts in Dementia Care

Nicholson’s research into dementia responds to national and international concerns about
ageing populations. Working in partnership with the NHS and leading charities, this research
challenges notions of ‘loss’, ‘decline’ and ‘failure’ associated with dementia. It provides new
insights into role of the arts in creating an emotional geography of home and sustaining
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relationship-centred care within NHS residential ‘units’ for older adults. The research builds
on a book co-authored with Brodzinski and Normington on devised theatre (2007), her
monograph on applied drama (2005) and her research into performance and memory (2003,
2009). The research project supports two full-time PGRs, Jayne Lloyd (funded by Guy’s and
St Thomas'’s Charity) and Nicola Hatton (funded by AHRC).

3. References to the research (indicative maximum of six references)
Brodzinski
1. Theatre in Health and Care (2010) Basingstoke: Palgrave MacMillan (case studies
on theatre in health institutions; theatre in health education; theatre and healthy
citizens; theatre and disabilities). REF2.
Reviewed in: Theatre Survey, Volume 52, Issue 02. November 2011, pp 375-378;
Research in Drama Education: The Journal of Applied Theatre and Performance. Vol. 17,
Issue 1, 2012, pp 133-135. Cited in Sextou, P & C Monk, ‘Bedside theatre performance
and its effects on hospitalised children’s well-being’ Arts & Health: An International
Journal for Research, Policy and Practice, Vol. 5, Issue 1, 2013, pp. 81-88; Shaughnessy,
N Applying Performance: Live Art, Socially Engaged Theatre and Affective Practice,
(2012) Basingstoke: Palgrave MacMillan.

2. Edited special edition of Health Care Analysis (2009) Vol. 17, No. 4, including co-
authored peer reviewed articles (with V. Allen and D. Munt) as part of this edition.

Cited in Piroska Bisits Bullen, A, ‘Medics as a Channel for Worksite Health Promotion in
Remote Global Locations’ American Journal of Health Promotion, Vol. 26, No. 6, 2012,
pp. 352-355; Stevens, E ‘Safeguarding Vulnerable Adults: Exploring the challenges to
best practice across multi-agency settings’ Journal of Adult Protection, Vol. 15, No. 2,
2013, pp. 85-95; Kang, S ‘Effects of Creative Nursing Practice on Hospital Nurses’ Job
Satisfaction and Organisational Commitment’, Journal of Korean Academy of Nursing,
Vol. 18, No. 2, 21012, p 234-243; Oh, S, K Jang ‘A Study on the Effectiveness of CPR
Training for Nurses in the 6-Sigma Course’, Journal of Korean Academy of Nursing, Vol
16, No. 1, 2010, pp 5-16; Fox, N ‘Creativity and health: An anti-humanist reflection’,
Health, December 13, 2012.

Nicholson
3. Applied Drama: The Gift of Theatre (2005) Basingstoke: Palgrave MacMillan.

(chapters on theatre and pedagogy; theatre and citizenship and includes a case
study on reminiscence theatre).

Translated into Japanese, extensively cited, a second edition will be published in 2014.

Reviewed in: Theatre Topics Volume 16, Number 2, September 2006 pp. 196-197; New

Theatre Quarterly / Volume 24 / Issue 01 / February 2008, pp 100-101; Research in

Drama Education Vol. 11, No. 1, February 2006, pp. 107-121

4. Theatre, Education and Performance (2011) Basingstoke: Palgrave MacMillan
(case studies on theatre education and family violence; chapter on science,
theatre and public engagement). REF 2.

AHRC graded ‘outstanding’; Distinguished Book Award 2012, The American Alliance for
Theatre and Education. Reviewed in: New Theatre Quarterly, Volume 28. Issue 1, 2012,
pp 100-101; Research in Drama Education 17:1, 136-138; Contemporary Theatre
Review, 2012 http://dx.doi.org/10.1080/10486801.2012.722804.

5. ‘The Performance of Memory’ in Drama Australia: New Paradigms in Drama
Education. 27, 2, (2003) 79-92.
Submitted for RAE 2008; anthologised in Applied Theatre: International Case Studies and
Challenges for Practice Prendergast, M. & Saxton, J. (eds.). Bristol: Intellect Books, a
collection that was awarded The Distinguished Book of the Year Award 2010 by The
American Alliance for Theatre & Education.
6. ‘Making Home Work: Theatre Making with Older adults in residential care’ in
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Drama Australia, 35, 2011. pp. 47-62. REF2.
Commissioned peer reviewed paper by Helen Cahill (University of Melbourne, Health
Education) and Peter O’Connor (Auckland University).

Research Grants
Brodzinski
e AHRC Small Grant in the Creative and Performing Arts: Theatre in Health and
Care November 2005 — July 2006. £2838.42
e AHRC/Arts Council/ESRC/DTI Nature of Creativity Research Workshops
Scheme: Creativity in Health and Care, May 2007 — April 2008. £14,527.65
Nicholson
¢ AHRB Research Leave to complete monograph, Applied Drama: The Gift of
Theatre, January —March 2004. £14000
e London Creative and Cultural Exchange (LCACE) Grant to share training
practices with Age Exchange Theatre Trust for artists working with older adults
living with dementia, January 2008, £5000
¢ Nippon Foundation, Training for Artists and Professionals in Geriatric Care,
Hiroshima, Japan, 2008. £6500
¢ AHRC Research Leave to complete monograph, Theatre, Education and
Performance. January to May 2009. £45,066
e Age Exchange Theatre Trust and South London and Maudsley Charitable
Foundation, Research and Evaluation of Hearts and Minds: A Reminiscence
and Arts programme with people living with dementia and other mental health
issues in residential care, January 2010- December 2013. £22,000.
e Guys and St Thomas’ Charity. Research on creative methodologies and
impact of artists on patient wellbeing and the culture of dementia care,
January 2013-January 2016. £140,000 (with Dr Frank Keating, Department of
Social Work).

4. Details of the impact (indicative maximum 750 words)

This research reaches two priority areas named in the Department’s Impact Strategy:
professional artists and the health and charitable sectors. By undertaking research with
(rather than on) these sectors, the impact of the research builds incrementally as it is
applied, tested and analysed.

Brodzinski’s research into creativity in health and care has benefitted arts organisations,
health and care professionals and medical education. As Pl for a funded network on
Creativity in Health and Care (2007-8), she worked in partnership with fourteen professionals
from a range of health, care and creative sectors, including Arts Council England. This
research has impacted on a range of settings. Within the NHS it shaped training sessions
within the Strategic Health Authority and Regional Public Health Group for Yorkshire and
Humber region. The director of We do (formally Open Art) acknowledges observes that the
research project provided a framework within which to explain her arts practice in health
settings. It provided the intellectual basis for ‘Culture Club’ an initiative that provides a health
messaging project for over 55s in Kirklees, attracting 350 members in the first year. She also
acknowledges that the enquiry undertaken as part of the research project has fed directly
into her strategic work as a regional representative on the National Alliance for Arts Health
and Wellbeing — a national voice for Arts in Health supported by Arts Council England.

The collaborators on the creativity in health and care project contributed to a special edition
of Health Care Analysis. The editor writes:
“Dr Emma Brodzinski's special issue of Health Care Analysis, the journal | edit, was
extremely well regarded. | received very positive feedback during conferences on the
philosophy of health care that | attended, particularly from people interested in the
medical humanities and in the role that artistic and other creative activity can play in
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the provision of health care and therapy. This feedback came not just from academics
but also from general practitioners of a number of European countries. | am myself
drawing on this special issue in preliminary discussions that | am having with the
National Library of Wales on the place of library provision and literature in the support
of the 'expert patient'.”
Brodzinski’s research also impacts on medical education It has been used on the
‘Performing Medicine’ course with medical students from St.Bartholomew’s and King’s
College, where she was visiting lecturer 2006-8. The Chair of North East & Cumbria
Learning Disability Clinical Network and Executive Director of Operating Theatre, a
theatre company specialising in medical education and health care, acknowledges that
Brodzinski’s analysis of role play in Theatre in Health and Care has impacted on their
training with medical students and health care professionals.

Nicholson’s research into the arts in dementia care has impacted on professional artists
and health professionals. Working with South London and Maudsley NHS Foundation Trust
(SLaM), Guys and St Thomas’s Charity, Age Exchange Theatre Trust and artists working in
geriatric care, it has brought benefit in three distinct ways:

1) analyzing dementia as a cultural practice (as distinct from social or medical
models of dementia) is influencing dementia care in London. The research has
provided evidence of the benefits of creative involvement of professional carers,
ancillary staff and family members as well as artists and activity co-ordinators in
residents’ care and care plans. This approach to care is reaching older adult services
across South London (working with over 60 care staff, 100 residents and 25 artists).

2) It has brought a paradigm shift in the artistic practice of cultural organizations
working in dementia care, particularly Age Exchange Theatre Trust, from person-
centred reminiscence, which relies on the memory and cognition of people with
dementia, to creating multi-sensory environments that encourage embodied memory
and responses. This has benefitted over 100 people living with advanced dementia,
and particularly those who are post-verbal.

3) The impact of this research is sustainable because improves the culture of dementia
care; previous studies have measured the effects of the arts on individuals. Research
findings underpinned Age Exchange’s successful application to Guys and St
Thomas’s Charity (2012, £600,000), building capacity for the arts in dementia care.

Training in the arts and dementia care has been offered at: The King’s Fund, April 2012
(120 artists and health professionals working with people experiencing dementia); SLaM
and Age Exchange, December 2012 (30 managers of residential care settings); Trinity
Laban, Age Gap Symposium (Paul Hamlyn funded) April 2013 (70 artists); Training
workshops in Hiroshima, Japan in 2008, for 40 health professionals in geriatric care.

5. Sources to corroborate the impact (indicative maximum of 10 references)

1. Director of the organization We do; statement on the usefulness of health
professionals working with academic partners on creativity
www.wedocreativity.co.uk/news/post.php?s=2013-02-07-partnerships-with-
universities

2. The Chair of North East & Cumbria Learning Disability Clinical Network and
Executive Director of Operating Theatre

3. Editor of Health Care Analysis

4. Artistic Director of Age Exchange Theatre Trust, www.age-exchange.org.uk for
impact of research into the arts in dementia care.

5. Head of Mental Health Services for Older Adults at South London and Maudsley
HNS Foundation Trust.

6. Director of Theatre Planning Network, and Japan Arts Council.

7. www.artworksphf.org.uk/page/resources-and-research (Report on Nicholson’s
contribution to Age Gap Symposium).
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